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Case Study: ACN Consultants

About ACN Consultants

ACN works to develop, strengthen and promote its members as providers of best
practice consulting services to the nonprofit community. ACN members offer a full
range of consulting services to nonprofit organizations. Areas of expertise include
marketing, fund development, strategic planning, capacity building, staffing, training,
board development, program development, public policy, utilizing technology, and

legal services.

Infrastructure

Number of print servers 1

Number of printers 3

Main printer Canon ImageRunner 2800
Number of workstations 10

Number of users 10

The role of Cyclope Enterprise Printer Monitor

Alistair Nayar, ACN Consultants, described the role of Cyclope Enterprise Printer
Monitor to record printing costs. It is an eye opener to see how much printing is

actually done in a short time.

"We had installed a Canon Imagerunner on our network, and found that it had a

reduced capability to record print counts - just copies and faxes.

"In terms of cost recovery, the product easily paid for itself in one month. Simple

and low cost is all you can ask for ™

“Cyclope Enterprise Printer Monitor is simple to install, with no problems at all. Good
documentation in the pdf file available on the web site. Very intuitive and logical user

interface.”



